COVID-19 [nCorana) Virus Outbreak Control and Prevention State Cell
Health & Family Welfare Depariment

Government of Kerala

GUIDELINE FOR COVID 19 VACCINATION FOR THE PRIORITY GROUPS
Mo 11/31/F27 2020 HEALTH- 1# March 2021

Ref: 1. DO letter dated 19" February 2021 number D.ONO
1940407 12020/ iImmunization issued from MOHFW

7. Guidance note on CoWinN 2.0 doted 246/2/21 issued from MOHFPW

3.COVID 19 Vaccine Operofional guidelnes dated 2d December 2020
issued from MOHFW
hitos:/ fwww.mohiw,gov.in/pdi/COVID 1 #YaccineQG1 | 1IChapter é.pdf

4, DO |letter dated 270 February 2021 number D.ONO
19207 44/ 2020/ Immunization Bsued from MoHFW

5. File No 5-12019/127/2021-NHA, Government of indio, National Health
authority dated 28/2/21

COVID Vaccine is one of most effective tools in the fight against COVID
Pandemic. Stale Health deporiment has successfully rolled out the COVID
vaccination on 18" January 2021 and since then nearly & lakhs doses of the
vaccine have been administered to the Health care workers and Front Line
Workers, Moving forward, as priortized by NEGVAC, Ministry has directed the
State to starl the registration ond vaccination of the age approprialte groups
also from 1% March 2021 onwards. In this regard following guidelines are being
issued regarding the COVID vaccination:

1. Following priority groups are eligible te get COVID Vaccine from 1% March
onwards.

al All HCW & FLW as specified by MOHFW
b} Al citizens that are aged or will aftain the age of 60 years or more as on
1st January 2022.

Page 1 of 20




b} All citizens that are aged or will attain the age of 80 years or more as on
1st January 2023,

c] All such citizens that are aged or will attain the oge of 45 years to 59
yaears as on 1st Januvary 2022 AND have any ol the specified
comorbidities.

2. Vaccination can be conducted In the following Covid Vaccination Centres
(CVC)

1) Government Health Faclities (GCVC)
)] Private Health Facilities (PCYC)-
1. All Hospitals empaneled under the PMJAY /EASP
2. -All Hospitals empanelled under the CGHS.
3. Al Hospitals empanelled under the health insurance schemeis
of state.
4, Al private hospitals as decided by the state Health Department.
M In addtion to the above-mentioned sites, Disticts moy plan
vaccination ot public buildings likes schoals/auditeriums/halls as
inhmated in previous communicotions

3. Criteria For selection of Covid Vaceination Centre

A, For any CVC identified, District Task Force must ensure that the critena
given in operalional guidelines regarding the infrastructure requirement
I5 adhered 1o. (COVID 1% Vaccine- Operational guidelines- Chapter 7,
Pages &5-72). -

8. For any Private Health Facility o be operated as a PCVC, the facility
must have the following foclities and the same must be verified by the
District RCHO =

1. Sutficient Cold Chain equipment and capacity.

2, Sufficient rooms/space for waiting area. voccinafion ond
observation post vaccination.

3. Sufficlent number of trained vaccinaiors and verifiers

4, Ability to manage the Adverse Evants Following Immunization
(AEFI}, as per the norms and guidelines of the Ministry.

. Any GCVC, if not a cold chain point and all PCYC mus! be inked 1o the
nearest existing Cold chain point.

4, Conduct of Session.
a) All sessions must be conducied following COVID protocol,
b) Each session must be ideally planned from $am o § pm, managed by
a 5§ membered vaccination team. Job responsibiity of each feam
member is brigted in Operational guidelines- Chapter 7, Pages 73-75.
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e} All HR in PCVC will be from that private facility itself,
d] In case of cutreach session, presence of a medical officer at the site

must be ensured.
&) While administering vaccine safe injecfion practices must be followed.
fi It must be ensured that the vaccinalted beneficianies are kept under

observation for 30 minutes.

5. Vaccine Logistics & Cold chain Management ;

a) As all districts will be using both Covaxin and Covishield for vaccinafion,

| it mus! be ensured thot ene session site is given only one brand of COVID
vaccine. Under no circumstance both brands must be supplied to the

lr same session site ie each session site must be tagged with one brand of

|

COVID vaccine.
b) while administering Covaxin, the oddifional guidance issued from
ministry must be followesd,
c) Special care must be taken to ensure that cold chain is maintained
| property ot all session sites,

- d] Vaccine needs to be camed to Covid Vaccination Cenfre on the day
of vaccination in Vaccine carrigr along with one additional vaccine
camier with conditioned icepacks.

g Al vials (used/emply. unused and partially used) and immunisation
wiste must be retumed fo the cold chain point os per the national
guidelines.

f) Safe disposal of injection waste must be ensured at the cold chain point.
while disposing the needies guidance isued earfier in this regard must
be followed (Circular No: MNHM/3B21/ADMINT /2020 SPMSU dated

| 15/01/21)

gl Intact sealed vials returned on the previous sessian day should be clearly
| marked and kept separately in the ILR on top layer so that these will be
the first to be used on the following session day.

4. AEFI Management.
a) All session sites must have anaphylaxs kit /AEF Kit and miust be linkea 1o
a AEFI managemen! cenire.
' b) Ambuionce/vehicle must be kept ready at the session site to franspor
3 ihe patient to the nearest AEF| management Center in case of an AEFL

7. CoWIN
a] All sessions must be scheduled in CoWIN and no offline session must be
conducied.
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b) The Distict Administrator must create o Vaccinalion Time Table [using
COWIN 2.0) for vaccination at each CVC based on the target doses to
be administered and the number of days in which the coverage is
planned. Session scheduling in CoWIN must be done at least 2 days prior.

) The minimum capacity for a day will be equal to the number of 2" doses
due ot g CVC for thatl day. -

d) Apart from the CVC Capacity, the Disiict Admin must aiso specify the
parcentage of remaining capacity (CVC Capaocity - 20 dose reserve)
to be opened for online gppointments by cilizens.

Example: If the specified CvC capacity for a session on 4™ March is 200,
the 2nd doses due on 4™ March at thal CVC is 50 and the specified soge
ot open slots is 40%, then -
I,  The remaining copacity is 1 50 {200 - 50 20@ dose slots),
II. The number of online open slots is 150*40% = 60 and
. the number of reserved siots for on-site regisiration = 200 -
ol = &0 = %90,

a] .All the remdining, first dose of HCW and FLW will be through allot
beneficiary option. There will not be any session scheduling for first dose
of HCW and FLW.

fl During session, if there is o network issue or technical glitches in CoWIN,
sassion must be continued using the hard copy of beneficiary list
available at the site. Once the issue is resolved entry of data in CowWIN
must be ensurad and the same has 1o be completed before 5 PM next
day.

g) All AEFI = minor, severs and serious must be reporfed through CoWIN. In
case of Serious and Severe AEF further invesfigations and reporting musi
be done as per guidelines, (COVID 1% Vaccine- Operational guidelines-
Chapter 10, Pages 108-111).

B. Stock updation in eVIN and register

a) lssue/ Mel utilsation of COVID vaccing and syringe(0.5ml) must be
updated in eVIN from Cold chain points on all session days s soon as
Ihe session ends.

b) It mus! aolso be ensurad that regular updates are made in stock register
as well as session/distribution register,

9. Regisirafion of General Citizen
a) Fre-ragistration is mandatory for the above age-approprate
group also. for getfing COVID vaccination, Benehiciaries con get
themselves registered through CoWIN portal (cowingovin) and
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take oppointments for vaccination online or can do a spol
registration at session site and get vaccinated. Detailed steps of
registration and online appeiniment given in Annexure |,

b) Districts may support the needy cilizens for online registration and

appointmen! using self-help groups, ASHAS, Angcnwc:dl wWorkers,
Akshaya cenfras efc.

e) Districts can start on spot registration for General Citizen in Public

taciiities from 19 March 2021 onwards,

_d) On spot registration in private CVC is fo be put on hmld till further

nofice, This can be initicted affer ensuring the troining and
capacity building of HR in PCVC and after establishing a proper
vaccine supply chain management system including verification
process for the vaccine purchase.

@) Registration of a beneficiory requires basic demographic details

including mokile number ong phote ID proot. Kindly note that in
case of those bensaficiories aged 45-59 years the beneficiary will
have to bring the comorbidity cerificate signed by o Registered
Medical Practitioner, at the fime of vaccination. Lst of
comerbidities and certificate format given as Annexure 11 & 1l
respectively.

10.Registration and Vaccination of unregistered HCW & FLW

a)

All those HCW and FLW who could not register for vaccination in
the inifial phase can now wak into any of Covid Yoccination
Centres and do a spol regstrafion and gel themselves
vaccinated. Details of this procedure & other S0P related to
vaccination of HCW & FLW through CowWiN 2.0 given in Annexure

IV

11.Free & Poid Service;

al

bj

Covid vaccination will be given free of cost o all prionty groups
[HCW/FLW/age appropriate group) who take vaccinafion from
Government COVID Vaccination cenfre (GCVC).

As decided by ministry, onyone taking COVID vaccine from private
COVID Vaccination Cenfre will have fo pay Rs 250/- per dose. Of
this Rs 100/~will be service charge and Rs 150/- will be the cost of
vaccing per dose. The cost of vaccine @ Rs 150/ dose is to be
electronically deposited by the hospital in the bank account of
NHA created in this regard.

The payment can also be through PMJAY website, the detailed
procedure for which is given in Annexure V.
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12.For any doubts regarding COVID vaccination, Cifizens can contoct

Disha @ 1054. 0471 2552054.
District wise helpline numbers are given in Annexure VI.

Priric 'lulﬁacm%ﬂl"r
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1. Citizens will be able to register and book and appeintment for vaccination

using the CoWIN portal{Cow g ). The varous steps for successful
registration and appointment bocking are as follows: -

1.1. Any person will Be able fo register at the COWIN portal through their
. mobile number,

1.2.07TP verification will be done prior to registrafion to ensure veracity of
the mobile numbéar

1.3. After registration. an account will be crected on COWIN for the persan.
The persaon can access [login) his/ner account on CTOWIN using the
mobile pheone number used at the time of regisfration. Fealures tor
adding beneficiaries, editing their detalls and for booking
appointment(s) will be available in the citizen's account. The citizen can
deleie only beneficiaries as have been added by him/her,

1.4. With one mabile number, o person can register as many as four
beneficiaries. However, all those registered on one mobile number will
have nothing in commeon except the mebile number. The ID Card
Number for each such beneficiary must be different.

1.5.A mobile number connot be used for moking more than four
registrations. If one cut of the four beneficianes registered in an account
is vaccinated, only three registrafions are left, and so on.

1.6.Til the fime of vaccination, all the records of registration and
appointment can be edited/deleted by the person making the
registration/appeointment, Cnly when a person getfs vaccinated, the
racord is locked and cannct be edited/deleted,

1.7. Benaticiary then selects the ID card type and provides ID Card number.
In case Aadhar is being used, consent will be obtained and recorded,

1.8, Following basic demographic details will be captured at the time of
registration —
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o} ID Card Type - one of the cords as prescribed in para 1.9.

b 1D card Number - As recorded In the ID Cord selected.
] Name - As recorded in the ID Card selected.

d) Yearof Birth - As recorded in the ID Card selected,.

e] Gendsr - M/FIO

1.9.Following Photo Identity Dacuments can be used by citizens for av ailing

oniine registrotion-

_a) Aadhar Card/Leter

b} Blectoral Photo Identity Card [EPIC)
c) Passport

d} Diiving LUicense

8] PAN Card

f| MPR Smart Card

g] Pension Document with phetograph

1.10. The user will be advised to enter the details of (c], [d] and (e}, as
recorded in the ID Cord selected by the user,

1.11, If age of the beneficiary s from 45 years to 59 years, the beneficiary
will e prompted to confirm if he/she has any specified comorbidity.
in such cases, the beneficiary will also be odvised lo bring the
comarbidity certificate signed by a Registered Medical Proctitioner,
as prescribed in annexure 1(B).

1.12. Once all the necessary detfails are recorded by the beneficiary,
registration is completed and following octions will be foken -

a) An acknowledgement |Registration Slip/Token) wil be sent to
beneficiary on his registered mobile number.

b] Facility for downloading and printing etc. will also be available.

Appointments:

1. A COVID-19 Vaccination Time Table (VTT) {for each Vaccination Cenler)
will be published by the States/Districts, on COWIN,

7. Any beneficiary wil be able to choose and book a slof for vaccination ot
the YCs declared in the VT, anytime and -anywhere, based on his\her
preference and convenience.
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3. There will be anly one live appointment for o beneficiary at any peint of
time for each dose.

4. The COWIN porfal will provide the facility for booking an appeintment
based on the Vaccination Centers declared by the states/UTs, with their
lacation, the dotes on which oppointment slots are provided and the
capacity declared as Open Slots and the vacancies available at the time
of booking.

5. Vaccine type will not be disclosed at the time of appointment.

4. The list of sites and avallabiliity of open slots for each site will be displayed.
The beneficiary will select the Vaccinafion Center of his/her choice and the
daote where vacant slols are ovailoble. Subsequent to which, an
Appointment Ticke! will be generated.

7. Second dose will also be scheduled at the same CVC on 27th day of the
date of appointment of the st dose, of the fime of appointment for 1st
dose.

8. The beneficiary will have the optien te change the slot for 2nd dose in the
period 29th day to 42nd day of the first dose. Such an aption, however, will
only be available -

a) Only when the st dose has already been odministered, and if so -
b) Only for such CVCs where the vaccine fype is the same as the
vaccine type of the 151 dase appointment.

9, Special reserved 2nd dose siots wil be kept by the system to offer
alternatives to such beneficiaries who are not able to avail vaccination for

nd dose in the period of 29th day to 42nd day of administration of first
dAose.

10.1f a beneficiary cancels a 15t dose gppointment, then appointment of both
doses will be cancelled,

I 1. Option for cancellation of second dose appointment will not be availoble.
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12. Appointments for any date for a Vaccination Center will be closed at 3.00
P on the day pror to the date. [for logistics arrangements)

13. A disclaimer will be included in the Appointment Sip to the effect that -

a) “This appointment does not create any entitlement- to COVID-1¥
vaccination ond thol voccination wil be provided subject fo
verification of the identity of the person for whom, the slot has been
booked"; and that,

b} “Inthe event of cancellation of the session on the booked date due
to any reason, it beneficiary will hove to reschedule an appointment”

14.The benaficiary will be advised that he'\she should camy —

a) The Aadhar Card [if ovailoble): and

b) The Photo ID Card of which the delails have been provided by him;
and '

c] Mobille phone through which heshe hos registered.
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Annexure II: List of specified Comorbidities for determination of eligibility of

citizens in age group 45 to 59 years

Criterion

Heart Failure with hospital admission in past one year -

Post Cardiac Transplant/Left Ventricular Assist Device [LVAD|

Significant Left ventricular .ws’rc:-llr: dysfunction (LVEF <40%)

Moderote or Severe '-.-'crlvuiur Haart Disease

| | W | b —

Congenital heart d disease with severe PAH or Idiopathic PAH

Caronary Arlery Disecse with past EAEG;’F‘TCMMI
AND Hypertension/2igbetes on tfreatment

.ﬂ-.nginuAND Hypeﬂensicnmiubefe-s an treatment

CT/MEI documented stroke AND Hypertension/Diabetes on ’rrenimenl

3 ||~ o~

Fulmonary artery h-,-'periransic::n AND Hypertension/Diabetas on
treatment

[}

Diabetes (> 10 yearsORwith complications) AND Hypertension on
treatment

Kidney/ Liver/ Hemalopoielic stem cell transplant: Reciplent/Qn wail-
list

12

End Stage Kidneay Disease on hc:ernndlulymf CAFD

13

14

Current prolonged use of cral u:ﬂmco_sfermdsf immunosuppressant
medicafions

Ijecaénpa nsated crhosis

15

Severe respiratory disease with hospitalizations in last two years/FEV]
<50%

16

L'g,-'rnpl'lﬂrrn:l.." Le-u k:rr:_'r_r'r"u_-ﬂ.l" Myeloma

17

Diagnosis of .::lrn,,r solid cancer on or after 15t July 2020 ORcurrently on
any cancer therapy

18

Sickle Cell Disecse/ Bone marmrow failure/ Aplastic Anemia/
Thalassemic Major

19

Primary Immunodeficiency Diseases/ HIV infection

20

Persors with disobilifies due to Intellectual disabilities/ Muscular
Dystraphy/ Acid attack with involverment of respiratery system/ Persons
with disahifities having high support needs/ Mulfiple disabilities
including deat-blindness
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Annexure lil: Certificate to identify individuals with co-merbidifies that
enhance the risk of mortality in COVID-19 disease for priority vaccination

(To be filled by a Registered Medical Practitioner)

Name of beneficiary:
Age: Gender:
Id dress:
Mobile phone F
number:
. [dentification
decument:;

1, Drr. i wiorking s

have reviewead the above named indvidual and
certity that he/she has the below mentioned conditions based on the records
presented o me. A copy of the records on which this certificate is based Is
altochea. '

Presence of ANY ONE of the following criterna will prioritize the individual for
vaccination

Criterion Yes/No

Heart Failure with hospital admission in past one year

Post Cardiac Transpiant/Left Ventricular Assist Device [LVAD)

Significant Left ventricular systolic dysfunction |LVEF <40%)

pModerate or Severe Valvular Heart Diseqse

Congenital heart disease with severe PAH or Idiopathic PAH

P‘.L“FE-"!‘“J.—'%

Coronary Artery Disease with past CABG/FTCA/MI
AMND Hypertension/Diabetes on freatrment

b

AnginaAND Hypertension/Diabetes on freaiment

CT/MR| documenied stroke AND Hypertension/Diabetes on treatment |

Pulmaonary artery h':.-"HﬂﬂEI'ISi'I}I'I AND Hypertension/Diabetes on
| treatment

10,

Diabetes |> 10 yeasORwith complications) AND Hypertensian an
treatment

1.

Kidney/ Liver/ Hematopoietic stem cell fransplant: Recipient/On wait-
fist

12

End Stage Kidney Disease on haemodialysis/ CAPD

13.

Current prolonged use of oral corticostercids/ immunosuppressant
medications -

14.

Decompensated cirhosls
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Severe respiratory disease with hospitalizations in last two years/FEV]
<50%

6.

Lymphoma/ Leukaemial Myeloma

17,

Diagnaosis of any solid cancer on or after 1st .IUI'y 2020 Orcurrently on
any cancer therapy

Sickle Cell Disease/ Bone marrow failure/ Aplastic Anemia/
Thalassemia Major

19,

Primary Immunodeficiency Diseases/ HIV infection -

20.

Persans with disabilities due to Intellectual discbilities/ Muscular
Dystrophy/ Acid attack with involverment of respiratory system/
Perscns with disabilifies having high support needs/ Multiple disabilities
including deaf-blindness

| am aware that providing false information s an offence.

Mame of RMP;

mMedical Council registration number of RMP:

Date of issuing the certificate:

Flace of issue: ; (Signature of EMP)
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COWIN 2.0 will have flexible provisions to manage COVID Yaccination of
Health Care Waorkers and Front-Line Waorkers.

Scheduling will anly be done by the system for 20 dose of partly vaccinated
beneficiaries on the 29" day from the date of administration of the 1" dose.

F¢:;z:iﬁ'r';.-r for "On site allotment” will be available both for 1 dose and 2rd
dose,

Facility will also be available for onsite registration, verificotion and
vaccination of unregistered beneficiaries in the vaccinator module.

The process flow for varouws use casesis as follow:

. Registered HCW /FLWs -

1.1.HCWs & FLWs Registered on COWIN but Not Vaccinated:

|. Those HCWs and FLWs who are registered on COWIN but not yet
vaccinated may visit CVC [COVID Vaccinafion Centre) and
vaccinator can use the existing “Allot Beneficiary” feature to pull the
data of beneficiary.

2. This process can be executed by inter-district by selecting "All" District
in filter as well as inter-state by selecling "All" States in filter.

3. Beneficiary can be voccinated affer following due verification

ProCess,

1.2. HCWs & FLWs Registered on COWIN and Partfially Vaccinated

1. Such HCWs and FLWs whao are registered on COWIN and are parfially
vaccinated will be autematically slotted for 2 dose at the CTVC
where these were administered the first dose. based on date of first
dose of Vaccination.

2. The number of such beneficiaries for any day will be considered af
reserved slots for 2r dose of HCWs,.*Fst and will be subftracted from
session capacity to detarmine open slots for that day at that CVC,
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3. Onssite allotment feature will also be available for such HOWs/FLWS.

4, In case of any inter-state or inter-district fransfer, Vaccinator can use
“allot Beneficiary” feature to pull the data of beneficiary. This process
can be executed by infer-district by selecting "All" Distict in filter as
well as inter-state by selecting “All" States in filfer,

5, Aliot Beneficiary feature will work only if Type of Vaccine for Dose 115
same as Type of Vaccine for dose 2.

&, If the beneficiary s partly vaccinated but his vaccination details

.could not be recorded in the systemn for any reason [backlog cases).

details of first dose voccinations will be captured and 27° dose will be
administered,
a) Foliowing details of 1# dose will be caplured -

» Date of First Vaccination
e Type of First Vaccine [COVISHIELD OR COVAXIN|
» State and District of First Vaccination

) Certificate for first dose will not be generated in such cases.

7. Beneaficiory con be wvaccinated after following due verification
Process.

1.3.HCWs & FLWs Registered on COWIN and Fully Vaccinated - No action
required. '

2, Unregistered HCWs & FLWs:

2.1 5ince, unregisterad beneficiares will interact with the system for the first
fime, it would be important to ensure that eligibility of beneficiaries in
terms of their actually being HCWs/FLWs will be importan!. Hence an
Unregistered-

al HCW must camy a valid proot showing them as a HCW.

B] FLW [MHA, MoHUA, Revenue, PRI) must camy a leftter from their
HOD or fram any person nominated by HOD. cerifying that the
concerned FLW  have been deputed for COVID
containment/survaillance duties

¢) FLW Poling officials must produce a cerfificate given by District
Collector/authorized authority cerfifying them as a Poling official.
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2.2.A close walch mus! be kept on the process and any altermpts by
ineligible persons for availing this facility may be viewed sericusly.

2.3, Following processes will be followed -

1.

The HCW/FLW can visit identified CVC |COVID Vaccination Cenire|
for an-spot registration.

Beneficiary to provide relevant identity card or Authentication
document to confirm that beneficiary is serving as FLW and HCW,
Concemed facility/office in-charge re confirm the credentials of the
HOCW FLW.

Once eligibiity is established. the verifier o ascertain and record s
the beneficiary has come for 1¥ dose or is due for Second dose
vaccination.

If the beneficiory has come for first dose then it's a cose of new
registration, If second dose is due then it's a case of new registration
and backlog data entry of 19 dose.

HCW and FLWs Not Registered on COWIN and not vaccinated - New
regisfration

o] Foliowing details will be capturad to register the beneficiory -

« MName
«  Mobile Number
e Type of Beneficiary (HOW/FLW]
e Sub Cotegary:
a. HCW- State, Central, Private.

b. FLW- MHA-C APE. MHA-Slate Home Department,
MoHUA, Revenue, PRI, RPF, Polling officials, Kumibh
Mala.

Photo 1D type
Phrato 1D Humlbser

b) After registering the beneficiary and Beneficiary can be
voccinated by following due verification process
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~ HCW and FLWs Not Registered on COWIN - Partially Vaccinated

(backlog cases)

a) Beneficiary will first be registered wilh the delails as in para
2.4|5)(a) above.

b} Following details of 1¥ dose will be capiured -

s« Dote ol First Voccination
» Type of First Vaccine (COVISHIELD OR COVAXIN)
s State and District of First Vaccination

c) After registering beneficiary can be vaccinated with 2nd dose by
following due verification process.

d) Cerificate for first dose will not be generated in such cases.
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Annexure-V

Guidelines for COVID Vaccine payment through PMJAY website by
concerned Private Hospital to NHA

Fiiw Mo, 5-120 18127202 1-NHA
(Sewernmen| of Inds
Mabonm Healkh Authory

B Fload leswss Bharate Suldig,
Connaught Plase, New Dafhi -
1§000Y

Datos 28.02. 2031

O3 ok dered 27 Fnhmlrr lﬂ'l regmber D0 NG 180G 0 O oo g il
Mmmmmmmmm- CGHS or Staie Healt
Insurance schame will dapost cost of vaccinas immadatsly in the bank account of the
MNabional Heaith Authority, To ensore fhat inlermation cenbe compied in an organired
manner st RospiEl distic], state ard nationa) el wﬂmt}mﬂ
payrmenis io NHA hrcugh te foliowing pocess:

1 Vet the AB-PMJAY wabsite (bfins.fpmmy ooy i) (Anneaure 1 for relecence)
2 Chck on tha "COVID Yaccine Paymant” bution under Menu tab in Covid-18
Section of the websita (Annemire 1 o reforonce)
3 The hospial will be redirectad to "S81 COLLEC T Form™ an clicking B bien
wha'e iney 8t meguired 1o fill up the folluwng deteis.
Hospital Login 0 for ste mansger on COWIN portal
Hospaal Nams fram the 4rop down '
Hospitsl State (10 and Nama) from drop down
Hompital District (10 and Mame} from drap dewn
Hespital Type {Private)
Hospital Empansiment Calegocy. (PMJAY, COHS, state Heakh
Insurancs Schime, oihers | from ihe dop down Hospitals falling uncder
ullipse categories shal fellow the fiofowing guidalines:
i ¥ & hospital falis under PMJIAY category along wilh any other
cmngory hen f should select PMAY
i If @ hospital is not empanefied under PMJAY bul empanthes
unaer CGHS and State Health insurance achame than i should
sglect CGHE schama for This speclic purpose.
g Mo of Vaccines for which paymant & baing msde:
nAmeunt o ba Depasited
4 Suberit and confirm the abowe decmily
5. 8B coflect portal will iedieat 10 the paymen! galewsy porial whare hospial can
select & payment mode as par tho options avaiizble as follows (NHA s
requeating 58| jo warve off the bank charges for the caymenls mace for this
prrpone)
o Not Baniing
= 58l
= Drtuer Bianks Inbeones Banklng

bl - - Y
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= Cards Paymenis
= 5B4 ATM-cum-Dabi Card
*  Orhaes Bank Debit Cands
v Credit Cards
o Other Paymenis Modss
S8 Branch
Hospitals rm dwecisd (o fdliow the Above prcess 1o ansure timely compilatén and
manidonng of payment information. Sioke Heath Agencies [SHAS) will alao assist the
hespials In this process. In case of any difficully in peyment, please call on the
fofiowing robke oumber B1B4414505 o wrle D Pe folowing email id

Warurash
Deputy Divector - 1T
Tax
1. NI CEOs, SHA
2 Al private hospitais ermpaneiles under PMUAY! CGEHE! Stale Haalth Insurance
Schemes
Canpy o

1. ACS! Pr. Secoiary (Heakh), all slates
2 PPS o the Secretary (Heallh & Family Weltare), Gol
1 PPEmthe CED HHA
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Annexure V|

State & District- Help Line Numbers
i Line 1 Line 2 Line 3
‘Disha 1054 0471 2552056
State Call Certer D471 2309251 04712309252 | 0471 2309255
Thiruvananthapuram 188410100 0471 2733433 1QF7
Koliarm D474 2797609 5589015556
Pathanamthitia D468 2222515 | (448 2222515 9188294119
Alappuzha 0477 2239999 0477 223865! D477 2238641
Kottayam 0481 2583200 | 0481 2304800 0481 2581500
Il Lk 0486 223222 0486 2233130 0486 2233111
Ernokulam (484 234BE02 | 0484 2348902 |
Thrissur $40006692 S400064922 9400064923
Palakkad 04912505264 | 0491 2505189 |
Malappuram 0483 2733253 0483 2737858 0483 2733252 |
Kozhikode D495 2378300 0495 2371471 D495 2376063
wWayanad 0473 6204151 0493 5240390 8078409770
Kannur 0497 2700194 | 0497 2713437 -
Kasargod 0447 2209901 04467 2209902 | 0447 2209903
7 Secretary
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